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THE QUALITY CYCLE

4. Review
Develop procedures in order to achieve the 
targeted outcomes and/or new objectives;  
after processing feedback, key stakeholders 
conduct discussion and analysis in order to 
devise procedures for change.

3. Assessment
and Evaluation
Design mechanisms for the evaluation of 
achievements and outcomes by collecting 
and processing data in order to make 
informed assessment.

2. Implementation
Establish procedures to ensure the achievement 
of goals and objectives (e.g. development of 
partnerships, involvement of stakeholders, 
allocation of resources, and organisational or 
operational procedures).

1. Purpose and Plan
Set up clear, appropriate and measurable goals 
and objectives in terms of policies, procedures, 
tasks and human resources.

For further information consult: www.eqavet.eu and www.ec.europa.eu

QUALITY INDICATORS

1. Relevance of quality assurance systems for VET providers
•   Share of providers applying internal quality assurance systems 

by law / at own initiative
•  Share of accredited VET providers

2. Investment in training of teachers and trainers
•  Share of teachers and trainers participating in further training 
•  Amount of funds invested

3. Participation rate in VET programmes
•   Number of participants in VET programmes, according to the type of

programme and individual criteria

4. Completion rate in VET programmes
•   Number of persons having successfully completed/abandoned VET 

programmes, according to the type of programme and individual 
criteria

5. Placement rate in VET programmes
•   Destination of VET learners at a designated point in time after 

completion of training, according to the type of programme and 
individual criteria

•  Share of employed learners at a designated point in time after 
completion of training, according to the type of programme and 
individual criteria

6. Utilisation of acquired skills in the workplace
•   Information on occupation obtained by individuals after completion 

of training, according to the type of training and individual criteria
•   Satisfaction rate of individuals and employers with acquired skills/

competences

7. Unemployment rate
•  According to individual criteria

8. Prevalence of vulnerable groups
•   Percentage of participants in VET  as disadvantaged groups 

(in a  region or catchment area) according to age and gender
•   Success rate of disadvantaged groups according to age and gender

9. Mechanisms to identify training needs in the labour market
•   Information on mechanisms set up to identify changing demands at 

different levels
•  Evidence of their effectiveness

10. Schemes used to promote better access to VET
•   Information on existing schemes at different levels
•  Evidence of their effectiveness

ProvedbaPlaniranje

P

rovjera Procjena

Ciklus kvalitete
Europskoga referentnog okvira osiguravanja  

kvalitete u strukovnom obrazovanju i osposobljavanju

1. Svrha i plan
Postavite jasne, primjerene i mjerljive ciljeve u 
smislu politika, procedura, zadataka i ljudskih 
resursa.

2. Provedba
Uspostavite procedure kako biste osigurali 
postizanje ciljeva (npr. jačanje partnerstva, 
uključivanje dionika, raspodjela resursa, 
organizacijske i operativne procedure).

3. Procjena i  
evaluacija
Osmislite mehanizme evaluacije postignuća i 
ishoda prikupljanjem i obradom podataka kako 
biste donijeli informirane procjene.

POKAZATELJI KVALITETE
1.	 Relevantnost sustava osiguravanja kvalitete pružatelja 

strukovnog obrazovanja i osposobljavanja 
• udio pružatelja koji primjenjuje interne sustave osiguravanja 
  kvalitete definirane zakonom ili na vlastiti poticaj 
• udio akreditiranih pružatelja strukovnog obrazovanja i  
  osposobljavanja.

2.	 Ulaganje u usavršavanje nastavnika i strukovnih učitelja 
• udio nastavnika i strukovnih učitelja koji sudjeluju u 
  kontinuiranom stručnom usavršavanju i osposobljavanju 
• iznos uloženih financijskih sredstava. 

3.	 Stopa sudjelovanja u programima strukovnog obrazovanja i 
osposobljavanja 
• broj polaznika programa strukovnog obrazovanja i 
  osposobljavanja, ovisno o vrsti programa i individualnim kriterijima.

4.	 Stopa završavanja programa strukovnog obrazovanja i 
osposobljavanja 
• broj polaznika koji je uspješno završio ili prekinuo pohađanje 
  programa strukovnog obrazovanja i osposobljavanja, ovisno o 
  vrsti programa i individualnim kriterijima.

5.	 Stopa zapošljavanja osoba sa strukovnim obrazovanjem 
• odredište polaznika strukovnog obrazovanja u određenom 
  vremenskome razdoblju, neposredno nakon završetka 
  strukovnog obrazovanja, a ovisno o vrsti programa i individualnim 
  kriterijima 
• udio zaposlenih polaznika u određenom vremenskome 
  razdoblju, neposredno nakon završetka strukovnog obrazovanja,  
  a ovisno o vrsti programa i individualnim kriterijima.

6.	 Iskoristivost stečenih vještina na radnome mjestu 
• podatci o zanimanjima koja su polaznici stekli nakon završetka  
  strukovnog obrazovanja i osposobljavanja, a ovisno o vrsti 
  osposobljavanja i individualnim kriterijima 
• razina zadovoljstva pojedinaca i poslodavaca stečenim 
  vještinama/kompetencijama.

7.	 Stopa nezaposlenosti 
• prema individualnim kriterijima.

8.	 Rasprostranjenost ranjivih skupina 
• postotak osoba u strukovnom obrazovanju i osposobljavanju koji 
  su pripadnici skupina u nepovoljnome položaju (u određenoj regiji 
  ili području) prema dobi i spolu 

• stopa uspješnoga završavanja programa strukovnog obrazovanja 
  i osposobljavanja skupina u nepovoljnome položaju prema dobi i 
  spolu.

9.	 Mehanizmi za utvrđivanje potreba za osposobljavanjem ili 
usavršavanjem na tržištu rada 
• informacije o uspostavljenim mehanizmima kako bi se 
  identificirale promjenjive potrebe na različitim razinama 
• dokazi učinkovitosti uspostavljenih mehanizama.

10.	Mehanizmi za promicanje boljega pristupa strukovnom 
obrazovanju i osposobljavanju 
• informacije o postojećim mehanizmima na različitim razinama 
• dokazi učinkovitosti uspostavljenih mehanizama.
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ThE QuAliTy CyClE

4. Review
Develop procedures in order to achieve the 
targeted outcomes and/or new objectives;  
after processing feedback, key stakeholders 
conduct discussion and analysis in order to 
devise procedures for change.

3. Assessment 
and Evaluation
Design mechanisms for the evaluation of 
achievements and outcomes by collecting 
and processing data in order to make 
informed assessment.

2. implementation
Establish procedures to ensure the achievement 
of goals and objectives (e.g. development of 
partnerships, involvement of stakeholders, 
allocation of resources, and organisational or 
operational procedures).

1. Purpose and Plan
Set up clear, appropriate and measurable goals 
and objectives in terms of policies, procedures, 
tasks and human resources.

For further information consult: www.eqavet.eu and www.ec.europa.eu

QuAliTy indiCAToRs

1. Relevance of quality assurance systems for VET providers
	 •			Share	of	providers	applying	internal	quality	assurance	systems	defined	

by	law	/	at	own	initiative
	 •		Share	of	accredited	VET	providers

2. Investment in training of teachers and trainers
	 •		Share	of	teachers	and	trainers	participating	in	further	training	
	 •		Amount	of	funds	invested

3.  Participation rate in VET programmes 
•			Number	of	participants	in	VET	programmes,	according	to	the	type	of	

programme	and	individual	criteria

4. Completion rate in VET programmes
	 •			Number	of	persons	having	successfully	completed/abandoned	VET	

programmes,	according	to	the	type	of	programme	and	individual	
criteria

5.  Placement rate in VET programmes
	 •			Destination	of	VET	learners	at	a	designated	point	in	time	after	

completion	of	training,	according	to	the	type	of	programme	and	
individual	criteria

	 •		Share	of	employed	learners	at	a	designated	point	in	time	after	
completion	of	training,	according	to	the	type	of	programme	and	
individual	criteria

6.  Utilisation of acquired skills in the workplace
	 •			Information	on	occupation	obtained	by	individuals	after	completion	

of	training,	according	to	the	type	of	training	and	individual	criteria
	 •			Satisfaction	rate	of	individuals	and	employers	with	acquired	skills/

competences

7.  Unemployment rate
	 •		According	to	individual	criteria

8.  Prevalence of vulnerable groups
	 •			Percentage	of	participants	in	VET	classified	as	disadvantaged	groups	

(in	a	defined	region	or	catchment	area)	according	to	age	and	gender
	 •			Success	rate	of	disadvantaged	groups	according	to	age	and	gender

9.  Mechanisms to identify training needs in the labour market
	 •			Information	on	mechanisms	set	up	to	identify	changing	demands	at	

different	levels
	 •		Evidence	of	their	effectiveness

10. Schemes used to promote better access to VET
	 •			Information	on	existing	schemes	at	different	levels
	 •		Evidence	of	their	effectiveness

Za dodatne informacije posjetite: www.eqavet.eu i www.ec.europa.eu

4. Provjera
Razvijte procedure kako biste postigli 
postavljene ishode i/ili nove ciljeve (nakon 
obrade povratnih informacija, ključni dionici 
raspravljaju i analiziraju radi razvijanja 
procedura kojima će se potaknuti promjene). 


